DRAPER VEHICLE SOLUTIONS

CUSTOMER ORDER

TO

DATE:

VEHICLE:
DESCRIPTION:
EXTRAS:

REG NO:
DELIVERY:
COLOUR:
FACILITY:
CONTRACT:
TERM:

INITIAL RENTAL:
MONTHLY RENTAL:
ANNUAL MILEAGE:
MAINTENANCE:
EXCESS MILEAGE:

ARRANGEMENT FEE:

Delivery date as quoted by the supplying dealer, DVS Ltd cannot be held responsible for any manufacturer delays.
Figures quoted are subject to manufacturer’s price increases and interest rate changes

Any cancellation of the vehicle order will be subject to a cancellation fee equal to 3 payments

Signed........ccovenee 1aN DIaper....cceceeieieeeeeieens ceesvesieseesieneeneens
For DRAPER VEHICLE SOLUTION LTD

98A CANNOCK RDBURNTWOOD,

01543 673612
STAFFORDSHIRE WS7 0BG




DRAPER VEHICLE SOLUTIONS

Terms of Business/ Initial Disclosure Document

1 The Financial Conduct Authority (FCA)

The FCA is the independent watchdog that regulates financial services. This document is designed by the FCA to be given to customers who are
considering buying certain financial products. You need to read this important document. It explains the service you are being offered and how you will
pay for it.

2 Whose products do we offer?

Draper Vehicle Solutions Ltd is an independent Asset Finance Broker who offers a wide range of financial products from the various lenders we deal with.
Details of the lenders we work with are available on request.

3 Our Services

You will not receive advice or a recommendation from us. We may ask some questions to narrow down the selection of products that we will provide
details on. You will then need to make your own choice about how to proceed.

4 What you will have to pay us for our services?

Draper Vehicle Solutions Ltd will not charge you a fee for our services unless specified clearly on our quotation. Commission may be paid to us by the
lender. Different lenders may pay us different amounts.

5 Who regulates us?

Draper Vehicle Solutions Ltd, 98a Cannock Rd, Burntwood, Staffs, WS7 0BG is authorised and regulated by The Financial Conduct Authority (FCA). Our
Firm Reference Number is 764835
Our Permitted business is

. Regulated Credit activities — Limited Permission
e  Credit Broking

. Debt-Adjusting

. Debt-Counselling

You can check this on the Credit Register by visiting the FCA’s website http://fca-consumer-credit-interim.force.com/CS RegisterSearchPageNew or by
contacting the FCA on 0800 111 6788.

7 What to do if you have a complaint

If you wish to register a complaint, please contact us:

... in writing Draper Vehicle Solutions Ltd, 98a Cannock Rd, Burntwood, Staffs, WS7 0BG
... by phone 01543 220121
... by e-mail ian@idfs.co.uk

If you cannot settle your complaint with us, you may be entitled to refer it to the Financial Ombudsman Service.
8 Data Protection & Privacy

Your personal data is held in accordance with the Data Protection Act 1988. Some or all of your data that you supply to us in connection with your finance
proposal will be passed to our lenders in order to process your credit application. To correct or request sight of your personal data, you can write to us
and a small fee may be charged. Draper Vehicle Solutions Ltd will seek to appropriately identify all clients prior to the release or discussion of their
personal data.

Our Data Protection licence is 22212225

Signature to confirm received a copy

98A CANNOCK RDBURNTWOOD,

01543 673612
STAFFORDSHIRE WS7 0BG
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